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To obtain an LRIT Conformance Test follow these simple steps:

1. Access Pole Star’s On-Demand Portal and select LRIT Conformance Testing.
2. Register your vessel(s).
3. Request LRIT Conformance Test for your registered vessel(s).
4. Process payment.
5. Start the test.
6. Receive your Test Results.

The following sections offer details for each of the steps.



Acces Pole Star’s On-Demand Portal

Using a modern browser navigate to https://ondemand.polestarglobal.com.

If you already have an account, login with your credentials, otherwise you can click on
“Register” and create your account.

After creating your account you will receive an email with a link to verify your email address.
Please click on the link.

After your address has been verified you can login to your account and access our services.

https://ondemand.polestarglobal.com


If you have forgotten your password, select the link under the password field in the form, enter
the email address that you used when you registered the account and a password reset link will
be sent to your email.

After logging in, you will be presented the Portal’s main page as shown below:

(1) Select My Account if you need to update your company information.
(2) Select LRIT Conformance Testing Dashboard to access Conformance Testing

services.
(3) After your Conformance Tests have been completed successfully, use the LRIT CTR

Requests link to request Conformance Test Reports.
(4) If you need to contact Pole Star’s Customer Support team, you can copy the email

address by clicking on the provided link.
(5) This User Guide is also available from the left panel.
(6) Leave the portal by clicking on the Sign Out button.



The Conformance Testing Dashboard is shown below.
From here, you can manage your fleet of registered vessels, add a new Conformance Test for a
registered vessel, start a Conformance Test, check progress of a Conformance Test, and
download test logs.

(1) In the table you will see your Conformance Tests.
(2) You can filter the displayed Conformance Tests by Test ID, Vessel Name, IMO Number,

or Transceiver number.
(3) By clicking on the Manage Vessels button, you can add, update or remove vessels from

your fleet.
(4) By clicking on the New Conformance Test button, you can add a conformance test for a

registered vessel.
(5) The Test Status column shows the status of each Conformance Test.
(6) The Test Start/Schedule Time column shows the start time if the test has already

started or the scheduled start time if the test is scheduled to start at a later time.
(7) Use the Start Test button to start a test.
(8) Use the Logs link to access the test log for a test that has already started.



Register your vessel(s).

From the Conformance Testing Dashboard click on the Manage Vessels button to access your
fleet.

(1) From here you can access all your registered vessels,
(2) You can find a specific vessel by searching for an IMO number, Transceiver number,

MMSI or part of the vessel’s name.
(3) You can also register a new vessel by clicking on the Register New Vessel button.

For each registered vessel you have the following options:
(4) Register a new Conformance Test for a registered vessel by clicking on the Run Test

button for the vessel you want to test.
(5) Modify the vessel details or billing information by clicking on the pencil icon. Please note:

Vessels cannot be updated after a Conformance Test is registered, even if the test has
not started yet. Therefore it is very important to make sure all information is correct
before creating a Conformance Test.

(6) Delete the vessel by clicking on the trash can icon.
(7) Additionally you can register multiple ships simultaneously by clicking on the Upload File

button. See Registering Multiple vessels later in this guide.
(8) Use the link at the top to return to the Conformance Test Dashboard.



Registering a vessel requires two steps.

First, provide billing information:

(1) If billing information is the same as your account, just select the checkbox and all fields
will be filled for you.

(2) Otherwise, please provide the required information.
(3) Once all fields are completed, click on the Vessel Details button to enter vessel

information.

Second, enter Vessel Details



(1) Please provide the requested information. If needed you will be able to update the
vessel's details until a Conformance Test is created for the vessel.

(2) Provide the required details of the transceiver. Please be careful when entering this
information, mistakes here will cause the test to fail and you will have to buy another
Conformance Test.

(3) After all information has been entered you can save the vessel. This does not start the
Conformance Test.

The newly registered vessel will appear in the list and is now available for Conformance Testing.



Request LRIT Conformance Test for your registered
vessel(s).

To create a Conformance Test for a registered vessel do one of the following:

(1) From the Conformance Testing Dashboard click on the New Conformance Test button.
(2) Click the Select button for one of your registered vessels.

Or

(1) From the list of registered vessels click the Run Test button.



After the vessel has been selected by one of the methods indicated above, the following form is
presented:

(1) Select the reason for the Conformance Test.
(2) Select how you want the test to start. Choose one of the following three options:

(a) I’ll start the test myself. Select this option if you want to start the test yourself at
a later time/date.

(b) Start the test immediately. Select this option to start the test as soon as the
payment is successfully processed.

(c) Schedule date. Select this option to start the test automatically at a later date.
Before the test starts, you can always change the start date or start it manually.
See Start the test below.

(3) Enter a purchase order number for the test. It will be referenced in the corresponding
invoice.

(4) Select the currency between US Dollars and British Pounds.



(5) Enter LRIT contact information. All notifications regarding the execution of the test will be
sent to this email address. You can check the checkbox to copy information from your
account.

(6) If your LRIT Contact information is different from your account, provide the required
information.

(7) Billing information will be used to generate the invoice for the service. It can be the same
as the LRIT Contact information by selecting Yes.

(8) Enter details for the Billing contact if it is not the same as the LRIT Contact.
(9) After all required information has been entered the Eligibility Check button is enabled.

Click on the button to proceed. Note: The Eligibility Check is only enabled if the IMO
Number is valid.

The eligibility check verifies that the ship is not subject to international sanctions. Just click on
the Screen Vessel button.

If the screening is successful, i.e. the vessel is not subject to international sanctions, you can
proceed by clicking on the Payment button:



If the screening is not successful, i.e. the vessel is subject to international sanctions, you can’t
proceed and need to contact our Customer Support team.



Process payment.

After passing the eligibility check you can proceed and pay for the service. You are presented
with the following page:

We accept payments by credit card using Stripe, the world’s leader payment processor.
To pay for the services simply fill out your credit card information and click on the Pay button.
You have the option to securely save your credit card information in Stripe. Please note that
Pole Star never stores credit card information.
Upon successful payment the corresponding invoice will be sent to the email address specified
under billing information.



Start the test.

In all cases before a Conformance Test is started you will be required to confirm that the unit is
ready to be tested. It is very important that you pay attention to this step, failure to check the
recommendations may cause the test to fail and you will have to buy a new Conformance Test.

Before payment, when you change the schedule date of a test, or when you start a test
manually you will be reminded of the recommended checks you need to perform prior to starting
the test. You will be presented with a window as shown:

You need to confirm that you have performed the recommended checks by checking “Read and
Accept” and then click on the Proceed button.

If you selected the Start test immediately option, the test will start automatically after payment is
confirmed.

If you selected to start the test on a Scheduled date, the test will start automatically on that date.



If you selected to start the test yourself, the test will not start automatically, you need to return to
the portal when the unit is ready to be tested, and start the test manually. Follow the indicated
steps below.

From the Conformance Test Dashboard in Pole Star’s On-Demand Portal, locate the test you
want to start.
In the Conformance testing Dashboard, locate the test you want to start.

(1) Tests that have not been started are indicated with a status of “Not Started” or
“Scheduled”.

(2) For these tests, you can either change or set a scheduled date for automatic start at a
later date or change to manual starting by clicking on the pencil icon in the “Edit Start
Test/Schedule” column.

(3) To start the test manually either use the Edit Start Test option as described above and
select Start test immediately, or click on the Start Test Button.

Once the test starts the status will change to Test in Progress. Started tests cannot be stopped
or paused.



Receive your Test Results.

When the test is completed, the results will be automatically emailed to the email address of the
LRIT Contact entered when the Conformance Test was created.

Additionally you can see the status of all tests in the Conformance Testing Dashboard.

For all tests that have already started you will see the current status (1), the date and time when
the test started (2) and the test log (3).

The test log is updated in real time, and it is available immediately after starting the test. You
can examine the test log on screen or download id by clicking on the Download button at the
top of the window.




