Pole Star Platform
Introducing the new Pole Star platform. Designed from the ground up to make
your job easier, save you time and help you achieve your goals. Now you can
select and combine services, and access them across devices like never before.
With a wide and expanding range of services, from

Utilising the latest generation technologies to deliver

vessel tracking and SSAS management to maritime

an intuitive, flexible and personalised experience, the

risk insights, all available on one convenient platform,

Pole Star platform is a highly configurable, extensible

we’re enabling you to connect with ships in a whole

and easy-to-use cloud application platform, built on

new way.

an enterprise-grade cloud infrastructure.

Key Benefits
•

Modular platform means you only pay
for the services you need

•

Integrates trusted data sources
including: Jeppesen, Tidetech, IHS,
Inmarsat, Airbus and Orbcomm

•

Access on any computer with a
compatible browser, no software to
download or install

•

State-of-the-art, cloud-based web
services ensure a secure, scalable and
always-up-to-date system

•

Create and download custom reports
with our powerful reports engine

•

One convenient platform to manage all
of your Pole Star services

Cloud application platform
Our platform is a highly configurable, extensible and easy-touse cloud application platform, built on an enterprise-grade
cloud infrastructure.
All of our latest services, as well as new applications created
by our trusted partners, are developed on this common
platform. All of these applications leverage one user interface,
one code base and one data model to create a single platform
for connecting the maritime ecosystem.
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Trusted tracking services
You need to know that the data you rely on is accurate. The
Pole Star platform offers a robust and reliable tracking service
that you can count on. With over 17 years of experience in
the field, we are renowned and respected throughout the
industry for our high uptime and robust technologies. Over
1,100 companies, 46 flags and fisheries authorities in 45
countries and territories around the world rely on Pole Star’s
tracking services.

Dynamic ship information
By embedding IHS’ respected ship information database right
at the heart our platform, we have made our services even
more convenient. Simply start searching, and our platform will
intuitively suggest the ship you are looking for and complete all
its details including its name, IMO number, ship particulars and
a photo.

Supply chain visibility
Extend visibility across your supply chain. Allow your business
partners to view your fleet and gain the insights they need
to improve supply chain processes, increase efficiency and
mitigate risk. With granular user permissions and the ability to
assign specific ships to users, you can control access to share
as much, or as little, as you wish.

CSO@yourcompany.com
fleetmanager@yourcompany.com
shipmanager@yourcompany.com
charterer@thirdparty.com

Available anywhere
From its intuitive and responsive HTML5 interface, to its
event-driven notifications by email, SMS, fax and telex, the
Pole Star platform has been designed to give you access to
your fleet, wherever you are.
Responsive design

Notifications

Our responsive application
automatically optimises for
different screen sizes
and orientations.

Get notified automatically
about key events, via email,
SMS, fax or telex.

Only pay for what
you use
Because our platform is open and modular,
you can add or remove services according
to the requirements of your business. This
means that you pay for only what you need,
saving you money when compared against
standardised systems.

Vessel Tracking
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Vessel Tracking
Work smarter, save time and achieve your goals with our advanced,
global satellite tracking service, patent-pending blended tracking
technology and interactive tools and layers.
For users that require fleet-wide situational

By combining reliable position reporting and detailed

awareness, the Pole Star platform offers the near real-

maps with accurate zones, up-to-date weather layers,

time data, actionable intelligence and global visibility

interactive tools and an intuitive mobile-responsive

needed to increase operational efficiency, enable

user interface, we can offer you a complete and near

decision making and support compliance.

real-time picture of your fleet in relation to nearby and
current threats, risks and regulatory requirements.

Key Benefits
•

Free yourself from the office with our

•

Improve planning and response with

responsive web-application
interactive tools
•

Increase efficiency with powerful
reports and automated event
notifications

•

Streamline processes with our
intuitive, easy-to-use interface

•

Simplify compliance with
instant-access reports

•

Get complete situational awareness

•

Gain insights and actionable

•

Enable fleet and vessel risk avoidance

•

Get greater visibility

intelligence

SSAS Management
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SSAS Management
Developed with and for CSOs and DPAs that require a SSAS
management system that they can rely on when it is needed most.
In a security situation, rapid response is vital. So, when

The reliable web-based, mobile-compatible

we developed SSAS Management, we designed every

application allows you to manage alerts and tests from

feature to make managing ship security alerts and tests

your office, home or mobile, to give you confidence

simpler and quicker. We streamlined processes, reduced

that, in the event of an incident, you are ready to

visual distractions and focused on what was important

respond immediately, no matter where you are.

to you - ensuring your vessel and crew are safe.

Key Benefits
•

Freedom to manage incidents
anywhere, anytime, from any device

•

Efficient fleet-wide SSAS management
in a single system

•

Simple online management of alert/
test recipients

•

Ideal for CSOs, DPAs, technical superin-

•

Control tests according to your

•

Instantly review operational efficiency

tendents and other security personnel
business rules
with archive and reports
•

Flexibility to create unlimited test and
alert notification recipients

•

Reduce OPEX by removing need
for technicians

•

Integrate Pole Star DSAS Mk2 and
third-party SSAS hardware

Build amazing apps
& integrations
Our new platform is underpinned by an API that is as powerful
as it is intuitive to use. When you need programmatic access
to ship tracking data and services, our RESTful API connects
your ERP, in-house systems and applications with our industryrenowned services and data.

Risk Insight
Risk Insight provides you with near real-time updates of incidents such
as piracy, terrorism, insurgency and other maritime crime around the
world, right inside your Pole Star account.
With easy to understand incident icons displayed

Integrated into the Pole Star services you use every

on your fleet map, along with the ability to easily

day, Risk Insight gives you a complete picture of the

select time intervals to reveal current and historical

immediate and long-term maritime risks to your fleet,

incidents, Risk Insight gives you an overview of

without the need to switch between different services

the risks to your fleet, and provides you with the

or screens.

situational awareness and actionable intelligence
you need to avoid risk.

Key Benefits
•

Overview of immediate and
long-term maritime risks

•

Integrated maritime risk intelligence
and fleet monitoring in one system

•

Enables fleet and vessel
risk avoidance

•

Provides actionable intelligence and
situational awareness of ‘risk to life’
vessel hazards

•

Simple and easy to understand
incident icons for ‘at-a-glance’ visibility

•

Data by the leading maritime security

•

Near real-time updates, 24 hours a

risk monitoring solution
day, 7 days a week
incorporating data from

First class data providers
The Pole Star platform integrates data from a number of first
class suppliers including:

Pole Star API
For in-house and commercial developers who need API access to ship
tracking data and services, the Pole Star API connects your systems or
applications with our industry-renowned services and data.
Essentially, our RESTful API allows in-house and

ship information data (including ship positions, ship

commercial software developers to do all the things

particulars and events) and our application layers

that users of the Pole Star platform are able to in our

(including user-defined zones and weather) using

Risk Insight provides you
with near real-time updates
of incidents such as piracy,
terrorism, hijacking, insurgency
and other maritime crime
around the world, right inside
your Pole Star account.

Pole Star API
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The Pole Star API provides programmatic access to

A complete SSAS management
system that allows CSOs and
DPAs to manage security alerts
and respond to incidents - from
the office, home or mobile.

Risk Insight
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Risk Insight

Work smarter, save time and
achieve your goals with our
advanced, global satellite
tracking service, patent-pending
blended tracking technology
and interactive tools and layers.

mobile and desktop apps. With API key authentication

simple, powerful, and secure application programming

and granular user-based permissions, you can easily

interfaces for simple integration with internal systems

manage and control access to the Pole Star API.

(e.g. ERP) and other applications.

Key Benefits
•

Granular user-based permissions allow

•

High performance and availability

you to manage and control access

•

Full documentation makes

•

RESTful architecture

development and testing simple

•

JSON requests and responses

•

Integrate with internal systems

•

Increase availability of data across
your business

•

Enhance supply chain visibility

•

No need to develop and maintain your

•

Reduces up-front development costs

own systems or data

For in-house and commercial
developers who need
programmatic access to ship
tracking data and services,
our RESTful API connects your
systems or applications with
our industry-renowned services
and data.

Features

The Pole Star platform offers a robust and
reliable tracking service that you can count
on. With over 17 years of experience in the
field, we are renowned and respected for our
high uptime and robust technologies.

One account for everything

One account to manage all of your Pole Star
services on the platform.

Powerful reports

With the custom report engine you
can create, download, save and share
tamperproof ship movement reports for use
in arbitration or as evidence of compliance.

Unlimited secure logins

Create unlimited user accounts with
password protection and HTTPs encryption
for your security.

Self-service administration

Cloud-based web services

Add ships, create users and run reports, all
via our intuitive and mobile-responsive webbased application.

The Pole Star platform is a highly
configurable, extensible and easy-to-use
cloud application platform, built on an
enterprise-grade cloud infrastructure. Our
state-of-the-art, cloud-based web services
ensure a secure, scalable and always-up-todate system.

Hardware agnostic

The Pole Star platform is completely hardware
agnostic. No supplier lock-in. No expensive
fleet-wide hardware roll-out. A simple and
consistent user experience, regardless of the

Responsive design

hardware that is installed aboard the ship.

Our responsive application automatically
optimises for different screen sizes
and orientations.

Recommended hardware
SkyWave IDP-690

Pole Star Platform

SkyWave IDP-690
Choose the SkyWave IDP-690 when you need a dedicated, compact and
reliable plug-and-play tracking device.
The simple to install SkyWave IDP-690 offers a fast
and convenient way to track vessels when you do
not have access to an available or suitable

environmentally sealed enclosure and low-elevation
angle antenna. It is one of the most reliable and low-

reporting automatically.

Ship information service
i

two-way communications, low latency and near realtime reporting capability. Engineered for the marine
environment, SkyWave IDP-690 features a rugged

Inmarsat-C transceiver. Simply connect the SkyWave
IDP-690 to the power supply and it will start

maintenance terminals in Pole Star’s range.

Combining the reliability of a dedicated device

Ideal for charterers. Also recommended for powered

with the benefits of the latest IsatData Pro satellite

assets such as support vessels, tugs, workboats and

technology, the IDP-690 offers global coverage,

fishing vessels.

Key Benefits
•

Supplied ready to install

•

Can be installed by crew

•

Near real-time tracking for enhanced
fleet intelligence

•

Two-way communications via
Inmarsat’s L-band I4 satellite
constellation

•

Rugged, reliable and engineered for
extreme temperatures and conditions

•

Low look angle engineered for marine
applications

•

Never copy and paste an MMSI number
again with our dynamic ship information
service from IHS Seaweb.

Compatible with the Pole Star platform
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SkyWave IDP-690 C1D2
y
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The intrinsically safe C1D2 certified SkyWave IDP-690 satellite
tracking device is ideal for drillships and rigs, as well as supply,
offshore and oil and gas vessels.
The need for remote management and tracking of

device is C1D2 certified intrinsically safe and designed

assets continues to grow in response to increasing

for use in hazardous environments.

concerns regarding safety and security. But tracking
devices designed for general maritime use are
unsuitable for vessels where flammable gas and

SkyWave IDP-690 C1D2 is supplied ready to install.
Simply connect the device to the vessel’s power supply

vapour are likely to be present. For these vessels, we

and it will start reporting automatically for complete

recommend the intrinsically safe SkyWave IDP-690

operational awareness and real-time fleet intelligence.

C1D2. This reliable, robust and compact tracking

Key Benefits
•
•

C1D2 certified intrinsically safe
Engineered for hazardous
environments

•

Compatible with the Pole Star platform

•

Near real-time tracking for enhanced

•

Two-way communications via

fleet intelligence
Inmarsat’s L-band I4 satellite
constellation
•

Rugged, reliable and compact

•

Low look angle for marine applications

•

Integrated 8-channel GPS

Notifications

Our robust and reliable event notification
service ensures you stay up-to-date, even
when you are not logged in.
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Globalstar SmartOne
Reliable, simple and cost-effective satellite tracking for unpowered
marine assets, barges, “dead” tows and unattended installations.
Choose Globalstar SmartOne when you need to

need for harnesses, antennae or an external power

track unpowered marine assets in remote locations

supply. The smallest, lightest device in Pole Star’s

and inhospitable environments. Globalstar SmartOne

range, Globalstar SmartOne is ideal when space and

offers reliable position reporting, near-global

time on board is limited.

coverage via the Globalstar satellite network and an
integrated 8-channel GPS, all housed within a tough

Ideally suited for monitoring unpowered assets, barges

polycarbonate enclosure.

and unattended installations, Globalstar SmartOne is

Small enough to fit in your hand, the vessel-ready

batteries providing 2+ years of regular reporting.

intrinsically safe and powered by 4 x 1.5 V AA lithium
Globalstar SmartOne is easy to install without the

Key Benefits
•
•

“Fit and forget” vessel-ready terminal
Rugged, reliable and engineered for
extreme temperatures and conditions

•

Requires no harnesses, no external
power and no external antennae

•
•

Compatible with the Pole Star platform
Low-maintenance

•

Certified intrinsically safe

•

Choose from either one or six
positions per day

Web-based application

DSAS Mk2
A fully compliant, premium Ship Security Alert System (SSAS) designed
for the user who requires a SSAS they can rely on when it is needed most.
to protect against inadvertent activation, 5-7 day
battery backup, tamper warnings, battery protection

standards, the Type Approved and flag accepted

technology and “traffic light” diagnostic LEDs.

DSAS Mk2 is a premium, standalone SSAS designed
Operating on the Inmarsat IsatData Pro network,
DSAS Mk2 comes with hourly reporting as standard
The rugged and reliable system features a tough

Access on any computer with a compatible
browser, no software to download or install.

SkyWave IDP-690 C1D2
The intrinsically safe C1D2 certified
IDP-690 device is ideal for drillships and
rigs, as well as oil and gas vessels.

Globalstar SmartOne
Reliable, simple and cost-effective
tracking for unpowered assets, barges,
tows and unattended installations.

DSAS Mk2 (SSAS)

SSAS Management

Unlike many Ship Security Alert Systems (SSAS) that
have been designed to conform to only the minimum

to exceed SOLAS XI-2/6 regulations.

Choose the SkyWave IDP-690 when
you need a dedicated, compact and
reliable plug-and-play tracking device.

and is easy to install and maintain. For your

polycarbonate enclosure and marine grade stainless

convenience, DSAS Mk2 is backwards compatible

steel casing, two alert buttons with hinged lids

with DSAS Mk1 installations.

Key Benefits
•
•

Rugged and reliable standalone SSAS
Hourly position reports included
as standard

•

Discreet design to escape attention
of hijackers or terrorists

•
•
•

5-7 day battery backup
Easy to install and maintain
Anti-tamper warnings, battery
protection and diagnostic LEDs

•

Easily factored into Company and Ship
Security Plan procedures

•

Fully compliant with SOLAS XI-2/6

•

Class approved and flag accepted

•

Integrated IsatData Pro transceiver

A fully compliant, premium Ship Security
Alert System (SSAS) designed for users
who require a SSAS they can rely on.

Third-party hardware

Compatible desktop browsers

Compatible with most equipment and networks
including: IsatData Pro, Inmarsat-C, IsatM2M,
IE 11+

Chrome

London +44 20 7313 7400
Boston

+1 857 214 7340

Firefox

Safari

Opera 15+

Hong Kong +852 2520 0951
Panama

+507 301 5748

Globalstar and AIS. Contact us for full details.

Singapore +65 6818 6234
Sydney

+61 2 4258 3441

sales@polestarglobal.com
www.polestarglobal.com
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Reliable tracking service

Using a flexible, modular system means you
only pay for the services you need.
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Modular design

